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University of West Alabama

Julia Tutwiler Library

ILL Banned/Limited Use Patrons Policy



Unfortunately, it sometimes becomes necessary to restrict people from using the interlibrary loan services.  The most common reasons include ordering materials that they refuse to pay for after filling in an amount; excessively overdue books, ignoring recalls on books.

If the problems involve returning of books, we can limit the usage to getting articles only.

If the problem involves non or slow payment, we can limit the usage to free articles only.

The folder labeled “Banned patrons” contains the information backing up our reasons for banning or limiting a patron.  It is also advisable to keep some sort of easily read chart near the computer.
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